
Level 5 15-18 Months 95 Credits Online / Distance NCFE CACHE

COURSE OVERVIEW

The qualification the CQC expects registered managers of an adult care service to hold. It covers the full management remit,
from leadership, governance and regulation, business and resource management and decision making to safeguarding, mental
capacity, person-centred practice and continuous improvement, with optional units in trauma-informed practice, coaching,
business development and recruitment. It is the recognised route into registered manager roles.

QUALIFICATION UNITS

ENTRY REQUIREMENTS PROGRESSION

ASSESSMENT & CERTIFICATION

Assessed by a portfolio of assignments plus observed workplace evidence for the competence units, gathered in a real care
setting. Internally assessed and externally quality assured by NCFE CACHE. Graded Achieved / Not Yet Achieved, with a pass
required across all learning outcomes.
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NCFE CACHE Level 5 Diploma in Leading and
Managing an Adult Care Service
Qualification Number: 610/7215/1

LEVEL DURATION CREDITS STUDY MODE AWARDING BODY

Leadership and management in adult
care

Governance and regulatory processes

Decision making in adult care

Business and resource management

Team leadership

Team learning and development

Supervising others

Safeguarding in adult care

Mental capacity in adult care

Partnerships in adult care

Comments and complaints

Leading the vision

Continuous improvement

Effective communication

Handling information

Lead person-centred practice

Health and wellbeing

Equality, diversity and inclusion

Health and safety

Continuous development

Personal wellbeing

Trauma-informed practice (optional)

Coaching and mentoring (optional)

Business development (optional)

Recruitment, selection and retention
(optional)

Induction in adult care (optional)

Aged 18 or over

Working in a management or deputy role in adult care

NCFE CACHE Level 4 Diploma in Adult Care or equivalent

Internet access for online study

Registered manager of an adult care service

Service or operations manager

Level 7 leadership qualifications

University top-up in health and social care leadership


