
OTHM Level 5
Diploma in Tourism and Hospitality Management (RQF)

Modules
 OTHM Level 5 Diploma in Tourism and Hospitality Management (RQF) consists of 6 Units:
• Contemporary Issues in Tourism and Hospitality (20 credits)
• Marketing Management (20 credits)
• Customer Relations Management (20 credits)
• Operations Management (20 credits)
•• Finance Management (20 credits)
• Human Resource Management (20 credits)

Overview
The objective of the OTHM Level 5 Diploma in Tourism and Hospitality Management qualification is to enable learners’ development
as managers within the tourism and hospitality industry, with a lifelong-learning orientation. It enables learners to critically apply
contemporary knowledge and theories to the management of complex problems. Successful completion of this qualification will
equip learners with the specialist skills and technical terminology to develop their management skills and to progress to further study
or employment.
OTHM Level 6 Diploma in Business Management consists of the following 6 mandatoOTHM Level 6 Diploma in Business Management consists of the following 6 mandatory units that provide a total of 120 credits:

Entry Requirements
Learner must fulfil at least one of the following criteria to be allowed entry to the qualification:
• Relevant NQF/QCF/RQF Level 4 Diploma or equivalent
• Mature learners (over 21) with management experience Learner 
• Must be 18 years or older at the beginning of the course



Assessment and Verification
All units within this qualification are internally assessed via assignments and externally verified by awarding organisation. There are no
examinations in this course.

Course Material
Course material, including presentations; handouts, assignment briefs and e-books are made available to enrolled learners. In addition
to this, the learners also get the course handbook and tutorial via emails to support the learning.

Online leaOnline learning 
The learner sets the pace for learning and the courses are offered across an academic year basis. Although our tutors encourage the
learners to make progress monthly, but this approach is flexible.

Progression
Upon successful completion of OTHM Level 5 Diploma in Tourism and Hospitality Management qualification learners will be eligible to
enter the third and final year at UK universities and be able to work toward obtaining a BA Honours Degree in only one further year of
study or pursue a Level 6 Diploma in Tourism and Hospitality Management.

Certification Certification 
The  Diploms is issued by the OTHM Qualification-Awarding Organisation.UK Versity Online Limited ( Number DC1506132) is an
accredited and approved delivery Centre for OTHM qualifications.

Fees £950*+VAT
* The fees include registration, assessment, teaching, and certification. There are no other hidden costs.

Key Facts 
Awarding Body: OTHM
Course Duration: 6-9 monthsCourse Duration: 6-9 months
Method of study:  Distance or Blended Learning/Full Time 
Qualification Level: 5

Disclaimer
We do everything we can to ensure that information on our website is correct, however details may change and we cannot accept
responsibility for errors or omissions. For more detailed information about the course visit
https://www.othm.org.uk/othm-level-5-diploma-in-tourism-and-hospitality-management.html


